Access Statement for Ralston, Ambleside.
Introduction

Ralston is built over three floors with 28 internal steps.
We have tried to provided as much information as possible in this statement, if you have any queries please do call. We look forward to welcoming you.

Pre-Arrival

We have a basic website – www.lake-district-self-catering.co.uk 

Bookings and enquiries can be made by telephone 015394 33215.

The nearest bus stop is approximately 350 metres away.
The nearest train station is in Windermere, this is 5 miles away, there are accessible taxis at the station.

We can provide information in large print on request.

Arrival & Parking Facilities.

There is on street parking at the front of Ralston and around the neighbourhood.  The surface is tarmac.  

The nearest parking is 3 metres from the front door.
Main Entrance.

You will need to enter The Fisherbeck to gain access to the keys for Ralston, there are 

There are 7 steps measuring 20cm high 30cm deep with 27.76m flat walk way to reception.

If you prefer not to walk up to reception then please call us on 015394 33215 and we can meet you at the entrance to Ralston.

The entrance to Ralston is hinged on the right and is 85cm wide. The keyhole lock is 124cm high.

Hallway
· The hallway is 107cm x 426cm with marble flooring and underfloor heating.  
· To the right is a glass wall which shows though to the dining area.

Utility Room

· The door to the utility room leads off the hallway.  
· The door is 76 cm wide, 198cm high and is hinged to the left.

· The floor is marble and has under floor heating.  

· The toilet seat is 42cm high.
· The sink is 81cm high with free space underneath.

· The height of the centre of the washing machine drum is 48cm and the tumble dryer is 132cm. (This is a stacked unit).
· The largest free space clear of furniture and door is 

A door on the left of the hallway leads into the lounge, kitchen/ dining area which is open plan.
· The door is 81cm wide, 198cm high and hinged to the left.

· It is all open plan measuring 22.74 sq. m.,  with the height of the ceiling being 246cm.  At the end of the room by the patio doors it slopes down to 213cm.
· The floor throughout is marble with under floor heating.

Dining area
· Rectangular table (moveable side to side) – legs on each corner, 73cm floor to lowest point of table (underspace), 1m 60cm long, 80cm wide and 76cm high.
· Table is situated in the centre of the dining area but this can be moved.

· Chairs (moveable) 6 chairs with padded seat and no arms.

· Furniture is moveable and all is non feather

· The largest area free of furniture and doors is 310cm x 91 cm. 
Kitchen area
· Worktop height is 92cm.
· Oven door is drop down, height of lowest shelf 86cm.
· Sink is 92cm high with cupboards underneath

· Gas Hob is 93cm high

· At least cm free space between all furniture and worktops.

· Evenly lit kitchen with spotlights above work surface.

· Fridge with highest shelf in fridge 175cm

· Freezer height of lowest shelf is 53cm.
· Washing machine

· Wall cupboards highest height 210cm
· The largest area free of furniture and doors is 381cm x 81cm.
Lounge area

· Two leather sofas with arms positioned against the wall.
· One coffee table positioned against the wall.  It is 45cm high, 40cm wide and 40cm long.

· The largest area free of furniture and doors is 304cm x 244cm.

· Furniture is moveable and all is non feather.

Three glass patio doors measuring 76cm wide and 198cm high each open out on to a patio area.  These 3 panels concertina together to lie flat against the wall.  There is one 5cm step down from the lounge to the patio area.

Patio area
· The patio area measures 320cm x 320cm.

· It is lit by sunken LED lights.

· There is a platform area measures 320cm x 81cm and the step down from this is 13cm.
· The four chairs are unpadded and have arms.

· Rectangular table (moveable side to side) – legs on each corner, 68cm floor to lowest point of table (underspace), 132cm long, 76cm wide and 73cm high.

· The waste bin and recycling bins are stored against the left hand wall.

From the hallway there are 14 stairs to the first floor.  These are 69cm wide, 19cm high and 25cm deep.  They are carpeted with a high contrast carpet.  The first floor landing is 1.05 sq m.
1st floor back  bedroom

· Door width 76cm hinged from left

· Two zip and lock single beds provided 90cm wide and 189cm long
· Bed height is 68.5cm floor to top of mattress.

· Non feather duvets and pillows provided.

· Sheets, duvet covers and pillow cases are cotton.

· TV provided in bedroom with remote control.

· Beds are moveable if more space is required to one side.

· Largest free space clear of doors and furniture is 152cm x 244cm.
· There is a large built in wardrobe and two bedside tables.

En-suite bathroom

· Door width 76cm wide and hinged to left.
· The ceiling slopes from a maximum of 241 cm to a minimum of 188cm.
· Shower cubicle measures 90cm x 90cm.
· Sink is 85cm high and the space underneath is free.
· Toilet is 46cm high.
· Largest free space clear of doors and furniture 122cm x 76cm
· The flooring is marble with under floor heating.
· There is a wall mounted heated towel rail.
1st floor front bedroom

· Door width 76cm hinged from left

· Two zip and lock single beds provided 90cm wide and 189cm long

· Bed height is 68.5cm floor to top of mattress.

· Non feather duvets and pillows provided.

· Sheets, duvet covers and pillow cases are cotton.

· TV provided in bedroom with remote control.

· Beds are moveable if more space is required to one side.

· Largest free space clear of doors and furniture is 145cm x 112cm.

· There is a large built in wardrobe and two bedside tables.

En-suite bathroom

· Door width 76cm wide and hinged to right.
· The ceiling is 246cm high.
· Shower cubicle measures 140cm x 80cm.
· Sink is 85cm high and the space underneath is free.
· Toilet is 46cm high.
· Largest free space clear of doors and furniture 145cm x 112cm.
· The flooring is marble with under floor heating.
· There is a wall mounted heated towel rail.
14 steps lead up to the second floor measuring 68cm wide, 19cm high and 35.5cm deep.

Master suite

· Door width 76cm hinged from left

· King size double bed provided 150cm wide and 203cm long
· Bed height is 68.5cm floor to top of mattress.

· Non feather duvets and pillows provided.

· Sheets, duvet covers and pillow cases are cotton.

· TV provided in bedroom with remote control.

· Bed is moveable if more space is required to one side.

· Largest free space clear of doors and furniture is 274cm x 157.5cm
En-suite bathroom

· Door width 68.5cm wide and hinged to left.
· The ceiling is 246cm high.
· Shower cubicle measures 120cm x 70cm.
· The two sinks are 85cm high and the space underneath is free.
· Toilet is 46cm high.
· Largest free space clear of doors and furniture 145cm x 112cm.
· The flooring is marble with under floor heating.
· There is a wall mounted heated towel rail.
· There is a wall mounted TV with remote control. 
· Bath height is 55.5cm.
Contact Information

Address –  The Fisherbeck, Lake Road, Ambleside, Cumbria. LA22 0DH.
Property address – Ralston, Millans Park, Ambleside, Cumbria.  

LA22 9AD

Telephone – 015394 33215

Fax – 015394 33600

Website –www.lake-district-self-catering.co.uk  

Email – email@fisherbeckhotel.co.uk
Hours of operation – 8am – 11pm all week

Local accessible taxi numbers –

015394 44644 – B-Line







015394 32371 – Kevin’s







015394 46664 – Windermere Taxi

We welcome your feedback, to help us continuously improve, if you have any comments please phone 015394 33215 or email us at email@fisherbeckhotel.co.uk 

